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GDP Growth YOY

• 2023: 5.05%

• 2024: 7.09%

Demand Index – DI

• 2023: 11.9%

• 2024: 7.2%

Supply Index – SI

• 2023: 29.5%

• 2024: -10.3%

➔ 2024 Candidate Competitiveness Index – CCI: -19.8%

RECRUITMENT MARKET OVERVIEW 2022-2023-2024

Talent acquisition is challenging as job demand rises more rapidly than candidate availability



Industry
Demand Index

DI

Supply Index

SI

Accounting / Auditing / Tax 6% -17%

Administrative / Clerical 14% -15%

Banking 19% -24%

Civil / Construction 27% -23%

Customer Service 23% -16%

Electrical / Electronics 22% -18%

Finance / Investment 2% -26%

Freight / Logistics / Warehouse 19% -6%

Human Resources 10% -12%

IT - Software -4% -10%

Manufacturing / Process 38% 1%

Marketing -5% -7%

Mechanical / Auto / Automotive 26% -9%

Online Marketing 74% -5%

Retail / Wholesale 14% -6%

Sales / Business Development 12% -10%

RECRUITMENT MARKET OVERVIEW 2022-2023-2024
Talent acquisition is challenging as job demand rises more rapidly than candidate availability

Location
Demand Index

DI

Supply Index

SI

Ho Chi Minh 0% -10%

Ha Noi 16% -18%



2021

2022
4.3

4.1

3.9

2023

2024

4.3

BB/ GEN X: 4.3

GEN Y: 4.5

GEN Z: 4.2

RECRUITMENT MARKET OVERVIEW 2022-2023-2024
All generations show similar levels of job satisfaction (4.3/5)

*Report ‘2024 Generation Insight’, surveyed 84,221 respondents by CareerViet.vn



3.9

2024

4.3

BB/ GEN X: 4.3

GEN Y: 4.5

GEN Z: 4.2

10%
BB/ GEN X: 10%

GEN Y: 7%

GEN Z: 13%vs 2023

RECRUITMENT MARKET OVERVIEW 2022-2023-2024
All generations show similar levels of job satisfaction (4.3/5)

…and with a notable decrease in job change desire

*Report ‘2024 Generation Insight’, surveyed 84,221 respondents by CareerViet.vn



AI APPLICATION BY INDUSTRY
Most of employees believe gen AI will have a net benefit in next 5 years 



APPLICATIONS OF AI IN HR
Transforming Efficiency, Reducing Costs & Enhancing Decision-Making

• Resume Parsing

• Resume Screening

• Candidate Sourcing

• Job Matching

• Automated Processing

• Personalized Onboarding 

Employee Experience 

Surveys

• Offboarding Interviews

• Exit Analytics

• Skill Gap Analysis

• Talent Pool Management

• Predictive Workforce 

Analytic

• Employee Query 

Resolution

• Employee Engagement

• Employee Support

• Training 

• Gamified 

• Learning Analytics

RECRUITMENT 

& HIRING

ONBOARDING

OFFBOARDING

WORKFORCE 

PLANNING

HR CHATBOTS 

VIRTUAL 

ASSISTANTS

LEARNING 

DEVELOPMENT

*Source compiled from McKinsey & AIHR



OUTSTANDING HIGHLIGHT
Connecting Talents and Employers for personal success

Assessment based on 7 criteria

Data mining analysis based on 

650,000 samples from job postings

Autosuggestion Job description

& requirement based on Job title

X5 faster process

Assessment based on 7 criteria

Parsing 2 languages (VNE, ENG)

Speed extraction: ~0.1s/CV

Supports multiple formats

Jobseeker

CVHay.vn - Grasp your success

CV creation in 3 steps

Careermap.vn - Roadway to success

• Career path suggestions

VieclamIT.vn - Top Jobs for IT

Quick upload CV
• One-Click Profile Builder

Job Match Score
• Measurement of relevance between CV 

and job description

VietnamSalary.vn - Know your worth

• Market salary measurement tool

• Biggest sample: 135,000 qualified data from 

650.000 job posting from 20,000 clients

Employer of Choice Job Hub

Find job near you – CareerViet app

Employer

Job Posting 

Manage Candidates
• Autosuggestion of match scores between 

applicants and job postings.

• 2 modes of view (List view / Progress view)

Resume Database
• #Opentonewjob – Easy to find candidates 

find a job urgently

• Matching candidate

Talent Solution – International version
• ATS for talent management – AI application 

& 7 days to implement
Employer of Choice Badge
• Exclusivity to job postings from 

Employer of Choice Award winners.

CareerViet Rewards

Auto-fill and structure CVs 

from uploaded files

2 languages (VNE, ENG)

Speed extraction: ~0.1s/CV

AI-powered feature



PARSING RESUME
CareerViet AI extracts resume information in both English and Vietnamese, supporting various 

file formats with a speed of ~0.1s per resume.

Data Preparation Data Visualization Recommendation

Request demo: https://careerviet.vn/vi/employers/services/contact 

https://careerviet.vn/vi/employers/services/contact


PARSING MULTI-RESUME
CareerViet AI extracts resume information in both English and Vietnamese, supporting various 

file formats with a speed of ~0.1s per resume.

Data Preparation Data Visualization Recommendation

Request demo: https://careerviet.vn/vi/employers/services/contact 

https://careerviet.vn/vi/employers/services/contact


VIETNAMSALARY.VN
Online salary reference source with most samples (+135.000 samples)

Data Preparation Data Visualization Recommendation

Visit us: https://vietnamsalary.careerviet.vn/ 

https://vietnamsalary.careerviet.vn/


JOB POSTING
Autosuggest JD & Salary based on Job title/ industry

Data Preparation Data Visualization Recommendation

View more: https://www.youtube.com/watch?v=zR3gwenF2dY 

https://www.youtube.com/watch?v=zR3gwenF2dY


JOB MATCHING
CareerViet AI uses LLM processing to assess the match between resumes and job requirements 

based on 9 criteria.

Data Preparation Data Visualization Recommendation



JOB MATCHING
CareerViet AI uses LLM processing to assess the match between resumes and job requirements 

based on 9 criteria.

Data Preparation Data Visualization Recommendation

Auto suggest candidate in CareerViet pool matching with Job requirements



355 
AI – Tech

Job openings

1.724
AI skills

Non-Tech

Job openings

AI/ AI APPLICATIONS RECRUITMENT SINCE 2024
To stay competitive, businesses should implement AI skills into job description & hiring criteria



Leading AI-Powered Recruitment Optimization



WHY

CareerViet.vn matches the right talent with the right job and helps business 

build their winning team. CareerViet is a top choice of more than 20,000 

employers in Vietnam, thanks to the following competitive advantages

28,000,000+
Pageviews monthly

50,000+
New Jobseeker accounts monthly

30,000+
Jobs at CareerViet.vn monthly

300+
Clients use Talent Solution

CVHay.vn

Grasp your success

VietnamSalary.vn

Know your worth

Careermap.vn

Roadway to success

CareerStart.vn

Ecosystem for GenZ

VieclamIT.vn

Top Jobs for IT

Vieclam.tuoitre.vn

Job board in partnership with Tuoitre Online

 

TalentNetwork.vn

Directly connect with the top companies

Talent Community

Be Inspired Everyday

HRVietnam.com

Find Management and Executive Level Jobs

Employer of Choice Award

Recognize Outstanding Employer of the year
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