Recruitment Trend & Al in Hiring

Speaker: Ms. Le Nguyen Kim Binh — Head of Marketing CareerViet
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RECRUITMENT MARKET OVERVIEW 2022-2023-2024
Talent acquisition is challenging as job demand rises more rapidly than candidate availability

GDP Growth YOY Demand Index — DI Supply Index — SI
« 2023: 5.05% « 2023: 11.9% « 2023: 29.5%
e 2024: 7.09% e 2024:7.2% « 2024

= 2024 Candidate Competitiveness Index — CCI:
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RECRUITMENT MARKET OVERVIEW 2022-2023-2024
Talent acquisition is challenging as job demand rises more rapidly than candidate availability

Industry Demand Index | Supply Index

DI Si

Ho Chi Min




RECRUITMENT MARKET OVERVIEW 2022-2023-2024
All generations show similar levels of job satisfaction (4.3/5)

2024
BB/ GEN X: 4.3
4.3 GENY:45
" GENZ:42
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RECRUITMENT MARKET OVERVIEW 2022-2023-2024
All generations show similar levels of job satisfaction (4.3/5)

...and with a notable decrease in job change desire

2024
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*Report ‘2024 Generation Insight’, surveyed 84,221 respondents by CareerViet.vn



Al APPLICATION BY INDUSTRY
Most of employees believe gen Al will have a net benefit in next 5 years
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APPLICATIONS OF Al IN HR
Transforming Efficiency, Reducing Costs & Enhancing Decision-Making

____ BRECRUITMENT ONBOARDING § WORKFORCE § HR\ﬁ:_/?\Ei(L)TS B LEARNING

ASSISTANTS

& HIRING OFFBOARDING PLANNING DEVELOPMEN

Resume Parsing » Automated Processing « Skill Gap Analysis  Employee Query « Training
Resume Screening * Personalized Onboarding + Talent Pool Management Resolution « Gamified
Candidate Sourcing Employee Experience » Predictive Workforce «  Employee Engagement -+ Learning Analytics
Job Matching Surveys Analytic  Employee Support
« Offboarding Interviews
Exit Analytics
careerviet
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OUTSTANDING HIGHLIGHT
Connecting Talents and Employers for personal success

Employer Jobseeker

Autosuggestion Job description

+ . - -
Job Posting ST g il CVHay.vn - Grasp your success

Data mining analysis based on CV creation in 3 steps

ARULSASUR LSRN  \/ictnamSalary.vn - Know your worth

» Market salary measurement tool

* Biggest sample: 135,000 qualified data from
650.000 job posting from 20,000 clients

Careermap.vn - Roadway to success

» Career path suggestions

VieclamlIT.vn - Top Jobs for IT
from uploaded files

+. .
2 languages (VNE, ENG) Quick upload CV

+ X5 faster process
Manage Candidates
» Autosuggestion of match scores between
applicants and job postings.
* 2 modes of view (List view / Progress view)

Resume Database
« #0pentonewjob — Easy to find candidates

find a job urgently

» Matching candidate

Assessment based on 7 criteria

Parsing 2 languages (VNE, ENG) Auto-fill and structure CVs

Talent Solution — International version SRR S eiicih: 0 15/GV

o ATS for talent management — Al application IEEESASEMERIIEREIMES R o xiraction: <0\S/CY « One-Click Profile Builder
& 7 days to implement

+
Employer of Choice Badge Job Match Score

* Exclusivity to job postings from Assessment based on 7 criteria » Measurement of relevance between CV
Employer of Choice Award winners. and job description

Employer of Choice Job Hub
+ Al-powered feature Find job near you — CareerViet app

CareerViet Rewards

careerviet
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----- [ Data Preparation ]-------- Data Visualization --__--____-->

PARSING RESUME

CareerViet Al extracts resume information in both English and Vietnamese, supporting various
file formats with a speed of ~0.1s per resume.

talentsolution <

(8 HomePage
@ Job Requisitions
A2 Candidates Send Mail Register Account

3 Yes “' No
#) Import Candidates )

Contact Information

First Name *

nput your first name

Date of[%irth

Contactus  What new's Talent Solution By CareerViet

CareerV|et Request demo: https://careerviet.vn/vi/employers/services/contact

LEADING THE HUMAN RESOURCES INDUSTRY



https://careerviet.vn/vi/employers/services/contact

----- [ Data Preparation ]-------- Data Visualization --__--____-->

PARSING MULTI-RESUME

CareerViet Al extracts resume information in both English and Vietnamese, supporting various
file formats with a speed of ~0.1s per resume.

s Nhan - Kariera ¢ Name Date modified
= Do_Thi_Huong_3723354F 26/11/2024 09:01 SA
M Deskiop  # = Le_Danh_Dat 37147457 26/11/2024 09:01 SA
s A ™ Nguyen_Huyen_3724CF39 26/11/2024 09:01 SA
- = Nhan_6174640 15/11/2024 04:05 CH
B Documents » =
= Pham_Truyen_372548EA 26/11/202409:01 SA
e o B Tram_Anh_372355F2 26/11/2024 09:01 SA
owm » B Tran_Duong_Tuyet_Nghi 37239060 26/11/2024 09:01 SA
#F vid » = TRAN_PHUOC_NHAT_TIEN_3722C1D7 26/11/2024 09:01 SA
I NhanH »
B 00 TS Report: #
I Medi »
M file sh »
-
My D
. 7360
-l D
ile name: | “Pham_Truyen_372548EA" "Do_Thi_Huong_3723354F" “Le_Danh_Dat_371A7457" "Nguyen_Huyen_3724CF39" "Nhan_6174640"

Import Date Candidate Information Import From Email Apply To

Talent Solution By CareerViet

CareerV|et Request demo: https://careerviet.vn/vi/employers/services/contact
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https://careerviet.vn/vi/employers/services/contact

----- Data Preparation --------[ Data Visualization ]--__--____-->

VIETNAMSALARY.VN
Online salary reference source with most samples (+135.000 samples)

VIETNAMSALARY

by Careerviet

YOUR CURRENT |

SALARY IS Salary survey from 135.000+ jobs

ADEQUATE?
Sample moderated by market research firm InsightAsia

from 650.000+ Jobs & 20.000+ Employers

Trending Searches with Top Paying Salaries

Salary Nhan Vién Kinh Doanh Salary Ké Toan Tong Hop Salary Accountant Salary Giam Sat Ban Hang Salary Ké Toan Trudng

Salary Sales Executive Salary Trudng Phong Kinh Doanh Salary Nhan Vién Ky Thuat Salary Sales Admin

Salary Chuyén Vién Kinh Doanh Salary Chuyén Vién Tuyén Dung Salary Nhan Vién Ban Hang

CareerV|et Visit us: https://vietnamsalary.careerviet.vn/

LEADING THE HUMAN RESOURCES INDUSTRY



https://vietnamsalary.careerviet.vn/

----- Data Preparation --------[ Data Visualization ]--__--____-->

JOB POSTING
Autosuggest JD & Salary based on Job title/ industry

<« (¢} 25 careerviet.vn/en/employers/postjobs w (G

-
Ca ree r V ' et f Products & Services HR Central Hiring Site Employer of Choice Contact us © Hi. HR Dept ENv g JobSeeker Site
LEADING THE HUMAN RESOURCES INDUSTRY

Dashboard Manage Job Postings Manage Candidates Search History My Orders Email Auto Settings  Account Tools CVRewards m Search Resumes B Create Job

N

CREATE JOB View help

RECRUITMENT INFORMATION

Job Title*

Marketing Manager

Job Code

o Use template | Select from created job list

Industry *

Working location® Add Address

Ho Chi Minh

CareerV|et View more: https://www.youtube.com/watch?v=zR3gwenF2dY

LEADING THE HUMAN RESOURCES INDUSTRY



https://www.youtube.com/watch?v=zR3gwenF2dY

----- Data Preparation JHSSeEEsss Datg Visualization --------{ Recommendation ]__-->

JOB MATCHING

CareerViet Al uses LLM processing to assess the match between resumes and job requirements
based on 9 criteria.

CHUC MUNG

DANH GIA MUC DO PHU HOP o
PHAN TICH BGI CAREERVIET Al

801 KO S0-BANH 614 TUING THICH

MO TA CONG VIEC TIEU CHi BANH GIA o

TONG QUAN

KINH NGHIEM

careerviet
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g Data Preparation (Hessmps [Data Visualization Recommendation f----»

JOB MATCHING
CareerViet Al uses LLM processing to assess the match between resumes and job requirements

based on 9 criteria.

Career\”et L. San Pham va Dich Vu HR Central Cam Nang Tuyén Dung Employer of Choice Lién hé @ ChaoDung Vi [?.' Danh cho Ung Vién

Dashboard  Quan Ly Bang Tuyén  Quan Ly Ung LichSuTimKiém BonHang C&uHinhEmail TaiKhoan CVRewards a Tim Ho So g Dang Tuyén Dung

Viéc Lam Hét Han
Tur khoa Tim theo Trang thai tim viéc

Nhap ti khoa
Hé Sd Ung Tuyén (89) H6 So Pa Luu(22) 5 So Pa X6a (0)

User Vi Hing Lam Hét Han (69) Chon thu muc

.
| Xem tom tat H \ |.mtucnlunnéucuimwmﬂ

Hién thi1- 20 cta 69 hé so (ng vién

Xem va Banhg s Xoah | | Luu thu muc

Chon va xtrly: |

MUC DO

PHU HOP KINH NGHIEM MUC LUONG THAO TAC

CHON TAT CA NGAY NOP CAP NHAT TRANG THAI

25-08-2021 25-08-2021 Kiém tra ’ Théa thuan

Chua cé kinh .
25-08-2021 25-08-2021 Kiém tra . Thoa thuan
nghiém

. Chua co kinh 2 e
25-08-2021 25-08-2021 Kiém tra . Thoa thuan
nghiém

careerviet Auto suggest candidate in CareerViet pool matching with Job requirements
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Al/ Al APPLICATIONS RECRUITMENT SINCE 2024
To stay competitive, businesses should implement Al skills into job description & hiring criteria

355 1.724

Al skills
Non-Tech
Job openings

Al — Tech
Job openings

careerviet
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Leading Al-Powered Recruitment Optimization

LEADING THE HUMAN RESOURCES INDUSTRY



WHY careerviet

CareerViet.vn matches the right talent with the right job and helps business
build their winning team. CareerViet is a top choice of more than 20,000
employers in Vietnam, thanks to the following competitive advantages

28,000,000+ 50,000+

Pageviews monthly New Jobseeker accounts monthly

30,000+ 300+

Jobs at CareerViet.vn monthly  Clients use Talent Solution

careerviet
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CVHay.vn
Grasp your success

ViethamSalary.vn
Know your worth

Careermap.vn
Roadway to success

CareerStart.vn
Ecosystem for GenZ

VieclamIT.vn
Top Jobs for IT

Vieclam.tuoitre.vn
Job board in partnership with Tuoitre Online

TalentNetwork.vn
Directly connect with the top companies

Talent Community
Be Inspired Everyday

HRVietnam.com
Find Management and Executive Level Jobs

Employer of Choice Award
Recognize Outstanding Employer of the year
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